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FOR IMMEDIATE RELEASE

The Northern New Mexico Chapter National Association of Women Business Owners (NAWBO-NNM) ANNOUNCES 2008 TOUGH COOKIE AWARD WINNERS
Awards recognized majority women-owned small businesses that have overcome unusual hardships to succeed

September 21, 2008, Albuquerque NM – Women business owners often face unusual hardships and a woman must be a tough cookie to own a successful business.  The Northern New Mexico Chapter of the National Association of Women Business Owners (NAWBO) recently recognized five women who overcame unusual hardships to succeed in their businesses. In order to qualify for a Tough Cookie Award, the business had to have five or fewer full-time employees.
The winners were:

Retail/Wholesale, Established business

· Sandy Harrington, Screen Images, Inc., who incurred major losses after 7 years in business due to a credit card purchase by a customer in Ghana, Africa. Despite assurances from the merchant services company that they were 99% positive that the credit cards were valid, the purchases had been made with stolen cards and Screen Images incurred charge backs of $99,135. Even after additional assurances by the credit card processing company that they would work with Screen Images, the company was sued in Federal Court for 13 counts of breach of contract, civil conspiracy, intentional fraud, and racketeering for a total of $1,950,000. To overcome these obstacles, the company focused on survival, eliminated all extras, and implemented new controls for accepting credit cards. Four years and $50,000 later, the lawsuits have been settled and all payments will be completed in another 18 months.
Retail/Wholesale, Start-up Business

· Molly Adler and Matie Fricker, Self-Serve Sexuality Resource Center, who had to overcome preconceived notions about the nature of their business, which is to provide customers with a safe and supportive environment in which to learn about sexuality while shopping for high-quality sex toys and other pleasurable sundries. They faced issues in finding financing, finding an appropriate retail location, and meeting Albuquerque zoning regulations about adult material. They funded their business with private financing from 9 individual lenders, eventually found a location in Nob Hill, and met all regulations. Now in their second year of operation, their sales have increased by 30%.
Small Manufacturer, Established

· Jacqueline Tijeras, Tijeras Enterprises, Inc.., who overcame a combination of lack of experience in business financing and construction plans and an unreliable partner to build a new salon. After her partner, a lawyer, turned out to be unreliable, she faced a loan for her building that she wasn’t sure she could afford as well as battles with bankers, contractors, and the IRS. Her perseverance, tenacity, and self-confidence helped her overcome these obstacles and open her salon. Going forward, she is creating a new website to promote her hair salon, the Tijeras line of organic hair- and skin-care products, and her new fundraising program.

Services/Consulting, Established

· Jane Butel, Tex-Mex, Inc., who faced a major obstacle when she lost funding for taking her company public at the same time that her business partner and husband suffered a debilitating stroke and was hospitalized for 2 months. To keep her business alive, she simplified the operation, relocating the administrative office and remodeling her home to give cooking classes there. She took marketing and selling courses online and secured a contract to expand one of her most successful cook books. She rewrote her business plan, attended a seminar on how to work with government programs and learned how to obtain a line of credit backed by the SBA. She is now developing her cooking club by increasing subscribers, adding new benefits, and developing other online courses including cooking classes for kids.

Services/Consulting, Start-up
· Debra Clopton, DVM, Animal Wellness, PC, who started her business to provide compassionate veterinary medical care to dog and cat family members as a single mother. She bought small amounts of supplies, equipment, and medications and kept a tightly controlled inventory.  She borrowed from other practices when she ran out and repaid them when she could place an order.  She worked with female financial officers at companies she needed to do business with and found some sympathetic ears. Sheer guts and determination kept her going, and she now has the practice she always dreamed of. Her goals are to purchase a mobile veterinary vehicle with specialized equipment and safeguards. She is also pursuing a business loan with a group that gives low interest loans to small businesses.  
“Women-owned businesses are a vital part of the New Mexico economy, and these winners exemplify the qualities that many women business owners need to succeed,” said Barbara Dawson, president of NAWBO-NNM. “They continued to pursue their dreams despite many obstacles, and we are proud to honor them with a Tough Cookie Award.”
As of 2006, there were an estimated 47,600 privately-held majority (51%) women-owned firms in New Mexico according to the Center for Women’s Business Research New Mexico Fact Sheet. This accounts for more than 32% of all privately-held firms in the state. Of these majority women-owned firms, 6,235 were employer firms, employing 33,116 people and generating more than $5 billion in sales.

Sponsors of the awards included Biscochito sponsor The Loan Fund, Chocolate Chip sponsor New Mexico Business Weekly, Sugar sponsors Accion and DRB Electric, and Peanut Butter sponsors Desert Sky Communications, French Mortuary, Lea Environmental, LLC, Janice F. Moranz, MD, and The Law Offices of Miller Stratvert.

The Northern New Mexico Chapter of the National Association of Women Business Owners (NAWBO-NNM) is a strong and supportive non-profit organization that is part of nearly 80 chapters nationwide with membership that includes more than 8,000 women entrepreneurs. With over 150 members, the Northern New Mexico chapter is one of the largest chapters in the United States. More information is available at www.nawbonnm.org.
###
Photo caption: left to right: Maria Cordova-Barber and Sandy Harrington, Screen Images; Jane Butel, Tex-Mex; Mary Lou Christophersen, Chair of Tough Cookie Awards; Debra Clopton, Animal Wellness; Matie Fricker and Molly Adler, Self-Serve Sexuality Resource Center.
CHAPTER "DIAMOND" CORPORATE PARTNER
Jobing.com - <http://www.jobing.com>
CHAPTER "GOLD" CORPORATE PARTNERS
Comcast - <http://www.comcast.com/> 

New Mexico WOMAN - <http://www.nmwoman.com/> 

CHAPTER "SILVER" CORPORATE PARTNERS
Bank of the West - <http://www.bankofthewest.com/> 

CHAPTER "COPPER" CORPORATE PARTNERS
Atkinson & Co., Ltd. - <http://www.atkinsoncpa.com/> 

Bank of Albuquerque - <http://www.bokf.com/> 

Blue Cross and Blue Shield of New Mexico - <http://www.bcbsnm.com/about/index.htm> 

Bueno Foods - <http://www.buenofoods.com/>
First Community Bank - <http://www.fsbnm.com/> 

Qwest New Mexico - <http://www.qwest.com/>
SYNLawn Synscapes of New Mexico - <http://www.synlawn.com
Wells Fargo Bank - <http://www.wellsfargo.com/> 

